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Subjeet: Minutes of (he meeting of the Core Group on Disabilities
I .

The National Human Rights Commission (NHRC) held a meeting of the Core.

Gronp on Disabilities on 13" April, 2022 under chairmanship of Dr. D.M.. Mulay,
Hon'ble Memmber, NIHRC. The objective of the meeting was to examine compliance by
the Government Institutions/ Organizations in providing access to the persons with
disabilities as per the provisions of the Rights of Persons with Disabilities Act, 2016.

’ |
2. The mecting was altended by the members of the Core Group,
representatives of the concerned” Ministries and other domain experts. The
7 }\ ./‘;')uinutcs of the meeting along with the recommendations are enclosed.
» -‘ ' » ] T A

3. ] shall be grateful if you may kindly (ake necessary steps to implement the
ccommendaltions concerning your Minis! ry and direct the concerned authorities

%eah’ng with the matter to submit the action taken report within a period of 4
weeks, for information of the Commission.

)

(H.C. Chaudhary)

‘ Joint Secretary
Encl. As above

(Ihicl'Sm:rclm'ics//\(lmiuislrators of all States/uTs
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as per the provisions of the Rights o
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abilities held on

in providing access to the Persons with Disabilitics
Persons with Disabilities Act, 2016,

| iphts C ission chared th

Dr. D.M. Mulay, Hon'ble Member, National Human Ripghts Comniis |

mecting, The list of participants is placed at An nexure-1.
necting by extending a welcome
of the Department o
and Lmpowerment,
in brief,

Shri H.C. Chaudhary, Joint Sccrc(ur_\'\ NIRC initiated the
to the expert members ol the core| proup and representalives
Empowerment of Persons with Disabilities, Ministry of Social Justice
Chief Commissioner for Persons with Iﬁisnbililics, and NIHRC officials. e explained,
the provisions of the Section 40 and 41 of the Rights of Persons wilh Disabilities Act, 2016
(RPD  Act, 2016) providing for ‘Accessibility and Access Lo (transport, information,
communication and technology'. He informed that carlier there was a single core group Lo deal
wilh matters relating to persons with disabilities and older persons which has now bcen
bifurcated and a separate core group on disabilities has been constituted (o exclusively deal
with the human rights issues faced by persons with disabilities. This is the first meeting of the
core group on disabilities since its constitution. I A T T

Dr. D.M. Mulay, Hon’ble Member, NIIRC in his opening remarks explained the rationale
Dehind canstitution of the core group and criteria for seléction of its members which include
balance of expertise, domain knowledg?, sharing of ideas, inclusion of multiple stakeholders,
gender balance as well as regional balance elc. as much as possible. He further expressed his
idea of an outcome-based approach. Ie'stated that this core group should not become merely a
discussion group. Visits may be conducted in various: government complexes in various
states including Delhi. During these visits accessibility and implementation of barrier-free
provided lor the PwDs may be inspected /assessed. Best practices that have been

access
implemented by various organizations at the national or nternational level may also be
discussed. He suggested that the core group meetings should be more suggestion-oriented

rather than presentation-based. He assured that the Commission always welcomes new ideas

and suggestions for improvements from the core group members.

Justice Shri Mahesh Mittal Kumar, Hon’ble. Member NIRC shared his experience o
intemcﬁon with the UN Special Rapporteur on Pisubilily, during his participation in the UN
meeting where he stressed upon the use of Adilicial Intelligence (Al). e explained how
ements in the field of Artificial Intellipence and assistive devices can be utilised

recent advanc :
able - friendly enviromnent i the society. He further emphasized that vision,

for creating a dis
DIESION, wpihon B and practical S0tk

AP G < 4 i kx5 By . LR
Ceector He recalled the cases dealt by fpctice S hubdeep Sngh aand other judpes wf the

e e ROy boachieve the desired outconues e e
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supreme Court wherein diecions were piven o permit visnally fmpaned siode
e UPSC examinations

oy gt

. . . n 4 N . . . ‘ ) ST
Shri Mritunjay Jha, Depuly Sccretary, Department ol Fmpowerment ol Per
Disabilitics, deliberated upon the legal provisions available for the Persons with P isatludite

. i i . . . 3 1 (¢ <l 1
He mentioned that RPD Act, 2016, which is in conformity with the Uit ',[ o
recopnizes 21 condition:

Convention on Rights of Persons with Disabilities (UNCRPD),

Ol
disabilitics including cerebral palsy, dwarfism, muscular dystrophy, acid attack victims, hard of
hearing, speech and language disability, specilic lcarning disabilitics,
disorders, chronic neurological disorders, cte. He stated that (he Union Government has
initiated several measures for welfare of the persons with disabilitics. Notable amony! then
includes National Policy for Persons with Disabilities launched in Iebruary 2006 which deals
with the Physical, Educational & Economic Rehabilitation of persons with disabilitics with an
objective of ensuring equal participation and creating inclusive saciely. He also mentioned that
the Ministry has notified a list of around 3,000 government posts where Pwls «
employed. He further slated that, the Department of Empowerment of Pcrsons with
Disabilities also provides financial support under the centrally sponsored scheme (o constiuct

accessible buildings for public offices.

aulisnt spechim

an bhe

Shri Subhash Chandra Vashishth, Advocate and Joint Secretary at National Association [or
Blind and Member at the Standing Committee on Accessible Transportation and Mobility,

TRB, USA, spoke about the following issues :

Harmonisation within the harmonised accessibility guidelines of different
ministries: Under section 40 of RPD ‘Act, differerit ministries and departments arc
coming out with their Sectoral Harmonised Guidelines. However, many limes diffcrent
ministries have different understanding of the accessibility mandate thus, a primary
review indicates that these giiidélines also need harmonization with each other.
ii.  Formulate and publish an Accéssibility Action Plan based on prioritization. Whilc
. there is a lot of discussion about section 45 (1) of RPD Act and the 5 year time period
to achieve accessibility which ex'pires in June 2022, we have not laid su(licient stress o

= ; | .
Section 45 (2) which requires evrry department/establishment to formulate and publish

an Action Plan based on prioritization. This should have been done in 2007 itsell so
that the access to intended beneficiaries could have been provided within 5 years,

Unforlunately, not even a single agency has prepared this Action Plan.

ii.  Extension of Time to implement Accessibility. The Departnent of Einpowceiment of
Persons with Disabilities has written (o the States to either implenient accessibility by
June 2022 or seek extension of time under the Act. He suggested that nol more (han 2
year extension should be given for meeting the mandate and all the
states/establishments be directed to formulate and publish their Access Aclion Plan
within 3 months with strict timelines for implementing access within the next (wo years
in all the sectors - Built, Transport, Services & ICT.

v Creating Focal Points for Accessibility in all Urban Jlocal Bodies (o

Implement Section 44 of the RPD Act: -Section 44 of the The RPD Act provides [or
V inaccessible building/project -is construeted,

checkpoints to ensure that no new




Vil.

viil.

~basis and (0

However, eve
- » en ll]\?i 1Y n ’ NN N
Ay new buildings arc being constructed in all parts of ihe countey

wit acoc abili .
1‘“1::;:";1i(?;.L()R~"1}:|\:1l;\‘rlllé)[:.l?ésu;‘::l\llo;:all l');)‘c‘lieis/ panlchayats/municipalilics/chclupmcm
General Building Requi,-cmemlo <.1 igned l]wlr.Deve]oprﬁcn’qt Control Rules and
Harmonised Guitl'clines' for Acc S‘ \-\,}lh lhf: National Bmld.mg dee i
ERMS T A (.(_ET.SSll')l]-‘lly lhat‘necds ,Lorbc FlOrlc ujnnlqedlately. All ULDs
e St-l‘r - .“PPO‘“‘L \csp.onsﬂ)]e & J:"ramed Ofﬁcer.s and cr(:al'c a
: ‘ A cck/Sell dbclaration countersigned by a registered Architect
who ‘\\'111 testify that the building|plan adheres to access requirements, both at the
drawing stage and at (he completion stage; and that no occupation certificate or
certificate of completion is given io any building project, unless it meets the access
mandate to be vetted by an independent committee consisting of Access Officers/
External Accessibility Experts/ Users with disabilities or their NGO/DPO. The
Officers and Project agencies need to be fined and structures demolished if they don't
meet the access mandate. )

Quality of access interventions/ features- While most access interventions look like

tick marks on'a checklist for compliance; they are of very poor quality and do not stand
the standard requirements, such as weight bearing of handrails / grab bars in
g weight.

bathrooms, on ramps/staircases. Most will come off with less than 100 k
Similarly, the opening force needs to operate controls, open doors remain unchecked.
Requirement of the Width of a single leaf as minimum 900 mm is often disregarded n
favour of two leaves of 450mm which fail to serve the access needs. Ramp gradients,
their surfaces and lack of right landings are the most significant safety challenges for
users with disabilities even in new built environments.
Financial / in-kind incentives for private stakeholders to ensure accessibility, if
they implement it in the first 5 years. While accessibility mandate is applicable to all
establishmerits, mx_\:es fr'SEL th(} qut_.ﬁ-ﬁ_n:gy_ygr"r.:_ as a _great encburagg{;}qnyvtq
private players to meet this mandate of this law for larger inclusion.

Mobility and transportatibn accessibility - States need to be directed to ensure Public
Buses are accessible to the PwD as per Rule- 15 of RPD Rules. All urban transport
buses must be low floor and have accessibility features. The states must use their
market players provide accessible transport solutions
at Jower cost. High floor buses should be banned from public operation, except on

dedicated BRT routes where corresponding boarding platforms exist and access to such

platforros is ensured. All concemedlMinieries must ensure that no inaccessible buses
are allowed to be purchased from any Govt. Scheme (such as INNURM, AMRUT,

FAME elc.). Accessible Taxis or last mile connectivity is non-existent. Even a city like
Delhi doesn't have Accessible Taxies. States need (o be directed to make provisions for
(he same and give licenses (0 (axis that are based on universal design and can

accommodate needs ol the PwDs.
Accessibility of ICT/ Websites - .
websites accessible for Pwls, however, still Targe number of government and privale
websites offering public services are llf)l il%‘«'vssihlu ta visually impaired and persons
snlTering fTom athes Jdjsabilities A Sj‘t‘\‘h'l Celleeds e e reated i NICOG g gent
make all websites accessible complyme wih WCAG within the pext 6

is yode, Similily I

e AL Lkt e O T

purchasing power to ensure that

The time limit has already ended in 2019 (o make

sonths rivale (..‘\'(.lh‘hsl.ullmyllr; itlso need o be directed and
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(heir licenses (o vperate may be linked (o their complinne
could also offer this service on paid basis af :uf'lkml'nll)h :”“ Relli g Ao
up the process. i COSIS Lo private players to e
ix.  District Disability Commiittees wilh trained and sensitised officers f
disabilities have not been actjvated in most districts whjc[-; ;ll,(‘ ) » . C':" fOr persons witl)
check compliance of the law. e dmportantiocal pulnts
X. Most offices of the State Commissioner [or Persons with Disabilities (SCPPD) and even
Chief Commissioner for Persons with Disabilities (CCPD) do n()-l have (qu n.m(.'

mdependem' Conunissioners. All these posts, being important focal point  fo

implementation of the Act, need Lo be filled on priority.
Special Courts/ Public Prosccutors: In most of the states special courts and specinl
RPD Act have not notified a not appointed.
States where they [have already been established or appointed, they are not
hardly any cascs going to them and leading
unishment or strict action agairisf the delinquent persons/ authorities:
he details of these courts/public prosecutors
y that these courls need Lo be

filing cases/ hearings etc.
ns with disabilities are offered

X1.
proseculors to deal with malters relating to

Even in the
trained for their role. Therelore, there are

to conviction/ p
All States need to be directed to submit t
solved by such courts. Needless to sa
physically accessible and should provide hybrid forms of

xii.  Social Security/ Pensions - To sustain their lives, perso
s 300-400 rupees per month by some States. Such low amounts are

¢ to the needs of poor condition of persons with disabilities. The
irected to at least provide 50% of what an ugnwsl_chg_lggi}abc_)g{_g@_tﬂs_,in
: Trever is more) as disability

and the cases re

pensions as low a
insufficient to cate

States need to be d
the state or at least an amount of Rs. 3,000 per month (whi
pension to those who are not gainfully employed. TR e
Disability Rights Alliance (DRA) in her add
sons with disabilities. She

pFENIPR B <

——— R

|
ress

Ms. Vaishanvi Jayakumar, Membell',
ated problems faced by the per

highlighted the transport . rel
highlighted the hostile conditions of the external environment ¢
differently abled persons and repercussions of unfriendly trans
education [or differently abled children 4s the existing infrastructur
pol suitable for their use. She talked about a landmark judgment de
in 2006 which mandated the Government to take adequate steps. T
after the enlorcement of the law was supposed to be accessible. o
were taken i (his regard. She shared that in the year 2012, 2 circula
Ministry of J[ousing Affairs where it was Speciﬁcally directed Lo_ pur%'has'e.l.he low ﬂgor buses
nable persons with disabilities to easily access

and create leveled platforms at the bus stop to €
o [ar. However, Bangalore and Delhi arc

(he buses which has not been implemented s 8 ;
ible to persons with disabilities. She also stated (14
{aes

procuring low Jevel buses which are accesst ‘
some of the rajlway infrastructure including t cently introduced Vande Bharat tlmmb does
recommendations.

not conform to the accessibility requirements.
1. All new infrastruoctures should be accessible 10 the pe
25 Procurement by Government agencies should be
' L,{jhl(*:d_;:rm:n)nt;

port facilities on right (0
e and transport facilities are
livered by Justice A.P Shah
he new infrastructurc butlt
wever, hardly any steps
r was issued by the

he re
She made the following
rsons with disabilities.

the need

made considering

ditferes

oncerning transportation for
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. mpliance under disi aw s alre:
: pliance unden disability law is already

Number of di
cv of disable i
sable friendly seats
y seats and wheelehairs in each compartment of the raing

may be meres

) creased so as L

i : ey S Lo enable " o

Seiat Wle more no. of the Pws (o access the railway transport

Ms. MNe ;
S. cenaksh Al eriTog ;
e tshi- Balasubramanian, Co-Tounder, Centre for v ) yr ,
nai, gave following sugpestions: i Cenlre=iol Promotion of Social Justice,
i Ministri 1Oi B |
: ces and Departments nj ;

retrofitting  their \:&;rél‘mn‘b. may be dirccted to allocate specific resources (or

s, services (buildings, spaces, services including transport

information « . S
ormation and communication) for universal design

. Public procure : .
. procurement guidelines and policies may be amended ( » univers
design by R ) i o ensure universal
- = WCM ng universal design at the procurement levels).
: e : g RE g :
QC may hold a discussion on linking the harmonized guidelincs with the

yrocurement ideline i i

1- ‘ .muu‘ g:md.dmcs. We need to look at retrofitting within the domain of the
l.L,prCl!\'(f ministries and departments and direct those ministries to earmark resourccs
for retrofitting of buildings and services to ensure accessibility at both the union and

state level.

Officiating Principal, ILS, Law Coll_cgc',‘ Pune expressed his views on
sion of the RPD Act and mentioned that Post of Commissioner al
ioner for Persons with Disabilities is vacant since long time.
hampering effective implementation of the RPD Act and the
ation of the Jaw, and cnactment ol the rules in several states.
he implementation of provisions of
vIDs shall be equally (reated and their right to freedom of
making concerted cfforts. He further added that focal
of the UNCRTD should be appointed for catering to

Dr. Sanjay Jain,
implementation of the provi
Office of the Chief Commiss
Vacancy in such a crucial post is
rules made there under implement

bility of the Union Government (0 e¢nsure |

1t is the responsi
the RPD Act all across the nation. I\
o be guaramced by
3 of the provisions

the rights of persons with disabilitics.

movement shall als
point under article 3

ation), NHRC stated that every government
may sugges! fow cost
abilities. Weneed 1o
pate the hardships

Shri Santosh Mehra, Director General (Investip
ore, all NGOs and other organizalions

has limited resources and therel

alternatives that can be provided 10 maximum pumber of persons with dis

focus upon the research based solutions and innovative (echnologies 10 miti
faced by the persons with disabilities.

onal (India), Ahnedabad rccommcndcd that

Shri Akhil S. Paul, Director, Sense Internati
ationaf-the: 101D Act and the rules

- Q\e‘Gove(mncn\,,mUSt play an active role ju pmplement

ces |Pagy




framed there uuder, e noted With Loncen b ‘
AIN1S Al websiie ol the Accessile Trdia €y

\l()\( l”l’k i ’). ”

‘ I' 4<( ] i ‘
I\‘ll\k ]()“ l \ nl)' ll |\”\ll“- '-\‘ "l‘ﬂ] “r)l acees 3 )l( Il‘ ‘llh() P(”“l(‘(' ol H]A” hiye!
‘ (Wt JOl HIU | B [ . (L.(.(-:\‘.)ll)l(.‘ 0Ol [\V])-)

accessibility audit of the buildings has not been completed so |
\ : : . TR e cled so
(tee numbers with video calling facility need
disabilities.

[aunched in 20015 has not been updated sinee |

Fle further stared (ha
I ar, e also suppested that (ol
0 beenabled for easy access of persons witly

LR S Y \ L

Shri ‘\ ’\J‘”‘“‘“d‘““ ‘]\".“l“‘.)““; 1'(?\11111’.1', Deepstambhe Foundation, Jalgaon, gave a bricl
overview ol his initiative on creating first ever residential accessible program [O’I.D,l d, ¥e
all types of disabilitics aspiring for compelitive cxarms/ higher education. Ile stl*:tc:lolll‘s :Vln'h'
organization is in process ol building national model accessible project for 326 s‘ludenl]:w']lll:
disabilities in Maharashtra whercin all the norms for Pws will be implemented. l

Dr, Satendra Singl, Prolessor of Physiology at University College of Medical Sciences and
Guru Tegh Buh;}dur Vospital, stressed that accessibility is a human right thal must be
vigilantly protected. Citing the article 9 of the CRPD, its general comment No. 2 (2014), and
section 40-46 of the RPD Act 2016 on accessibility, he highlighted the lack of a cross-sectoral
approach among ministries and statutory bodies. The Chief Commissioner for Persons with
Disabilities (CCPD), for example, wholis also a member of NHRC Core Group on Disabilitics
disposed of his own petition on the inaccessibility of Lady Hardinge Medical College without
even hearing him. Moreover, CCPD 1115 also not exercised its power of suo moto cognizance
on violation of accessibility provisions mandated under the law [u/s 75(1)(b) of RPDA]. He

highlighted that he has been showcased as the ‘Individual Stars of Accessible India

further
quests has been addressed to make the

Campaign’ on the government website yet none of his re
places accessible since 2015. :

Mr. Alhil Paul from Sense India confirmed that website of the Accessible India Campaign

launched in 2015 was last updated on 26.1 12016 The othér participants also highlighted that

(he post of CCPD has been vacant for along time and advisory committee comprising ol not

more than eleven members drawn from. the experts from different disabilities as mandated

under section 74(8) of the RPDA does n}ot exists.

' in hi ' <o remarks stated that we haved
Dre. . M. Mulay, Hon'ble Member [RC, in his concluding Jcmtu.k.s .Sl(lltf] lh.\l Wit 'lm (' |
| ' accessibilily to all persons with disabilitics which is theu fega
ed commitment for implementatiou ol the v1snon‘(:nylsagcd
‘ ic rights, L€, liberty, dignily and
aud spirit for

long way (o go o ensure the
right. In fact, we nced a wholeheart . ;
in the RPID Act lu ensurc (hat all PwDs realise their bas : e
equality. 1t is essentially required that the RPD Act is fully complied within LOVC - head in the
which the government is duty bound. He further motivated everyone to'id' s
collective journcey for making a positive umpact in the lives of the persous Wit 18 :

ssibility inspection was conducted m’the
headed by 1Ir. .M. Mulay, Honv ?!c‘
Oflicers to check accessibility
servallns were

With the thought of selling an example, a general acce
building of NIIRC (Manayv Adhikar Bhawan) by a tean
Wember accompanied by the Core Group Members & NIARC

ons for lh'{‘}’-’:m‘ls';'ns with disabilities, After the mspecti()ﬂ. gt

made, Same ace i ted at Aunexure-1l, ' |
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/ ' COI wdotivng), | vhe Coure

- Gronp:,

AN povernmen, de
the Section 45 (
lerm) to be ake
Al Ministiiey/
senior officer 1 e Pslq C’Qorchrm(mn ('Zo-mrnlllee‘ hcad‘c'd» b?' a
Programmes within (e i )”L I,]O]HI ”Lll‘nl,l (,l_lll(llzl(,‘l‘ l;\xunll'n{; drnd .scnsnlnza?llon
websites, services and infrastructure ¢ -(I;( ot Ac-wb_b S e
Stales need (o alj m lh;ir l.’) ‘““:('0“‘- i i ildi
Ratiisn i T Il)hc Nﬂ' ."l‘_V-Cll?pl?]Clll Control Rules and' Gencra.l B'UJJdmg
Accessibility immc(»u»ucl"‘“ l\(l)ln-l AHml(lmg 'Codc 2016 / I-'Iarmomsed.Gmdelmes‘ for
T aT: (‘I’L"I(c_[;(—\ 4 )’ ‘/‘ Ul]}s be directed o appoint I?esponsxblc & Trained
s tered A]v-d;ilea cc mm:,n? for bc‘lf Check and SC]F cl'cclaratlon countersigned by a
B1% who will testify that the building plan adheres to access
requirement both at the drawing stage and at the completion stage.
All buses deployed for urbar (ransport services must be low floor and have accessibility
features. The states must use their purchasing power to ensure that market players
provide accessible transport solutions at lower cost. Except on dedicated BRT routes
where corresponding boarding platforms exist and. access to such platforms is
ensured, high floor buses should bé phased out from public operations in urban local
transport. |
The agencies/establishments need to be facilitated by a Special Cell created in NIC on
an urgent basis to make all websites accessible to persons with disabilities and make all
websites accessible complying with. WCAG within the next 6 months in a mission
mode. Similarly, private establishments also need to be directed and their licenses to
operate be linked to their following the access mandate. NIC could also offer this
service on paid basis, at affordable costs, (o private players to hasten the process.
District Disability Committees may be created with trained and sensitised officers and

Pariments (o fornyg)

2) ol the Rp
= : ) (e .
WD Acy specilying the steps (short term, mid-term, long

ompliance (0 RPD Act,
departments (o setiup Acce
0 Tollow up (e

ate and publish an Action Plan in compliance of

n Lo ensure ¢

persons with disabilities.
All states need to be directed to submit the details of special courts and special

prosecutors in all the states/districts and the details of the cases resolved by these
courts. These courts need to be physically accessible and should have facility of filing
cases and conduct hearings, etc. in‘a hybrid mode.

Accessibility and reasonable accommodation to be provided in custodial centres like
prisons, beggar's homes, mental h«#spi'tz_tls, etc. and Prison Manuals need to be updated
to incorporate provisions of the RPL Act therein.

The NHRC Toll-[ree number for making complaints should also be made accessible for

belier outreach of the PwDs.

The meeting ended with a Vote of Thanks by Dr. M.1D.S. Tyagi, Consultant (Research),
NUIRC,
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Shri S Aahesh Miual Kumar, Hon'ple | ik
antosh Mchra, DG() ' 1ble Member, NHRC

Shui H.C. Che
B 1\,; ](; Chaudhary, Joint Secrelary, NHRC
Sh;i S:“ ..'S. Tyagi, Consultant (I‘{csearch), NHRC
S a2 1\|Aay IKumar, Under Seer |lary NHRC
Is. Sqmli Pandey, JRC, NIIRé -
Mr. Maninder Singh, JRC, NHRC
Mur. Masroof Anwer, JRC, NHRC
Ms. Lakshmi Kumari, JRC, NHRC

1I- Representatives of Ministries:

1=

TII- Expert Members of the Core Group:

1.
2.
3.

19))

[y- Special Jovitees:

Shri Mritunjay Jha, Deputy Secretary

Prof. (Dr.) Amita Dhanda, Professor, NALSAR, Hyderabad

Ms. Nidhi Goyal, Founder & E)Tecutive Director, Rising Flame, Mumbai

Ms. Meenakshi Balasubramanian, Co-Founder, Centre for Promotion of Social
Justice, Chennai : _

Shri.Akhil S. Paul Director, Sensc International (India), Ahmedabad
Shri.Yajurvendra Mahajan, Founder, Deepslambh Foundation, J algaon

Dr. Satendra Singh, Medical Doctor, University College of Medical Sciences and Guru
Teph Bahadur Hospital, (Delhi)

Advocate, Specialist- Accessibility, Universal Design
al National Association (o Blind (Delhin),
and Maobthity, TR,
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1y, Kiran K uinari, Assistant professor,
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Departiment (CPWID), st Block-1, Leve

**ﬁ**)\’ﬂu\*ﬁ***l\*

Eopineet, ne
16, 1K, Putam, New




Annexure-li

- —— — 1n ACCC \.|‘ it
- Ul O (r‘ i
nav Adlulkar bhawan

1. Accessible Bntrance:
i. The entranc
ntrance gate of NHRC (Where metal

widened ag the width of the en(r
through it.

detector gateway is placed) needs 1o be
ance 1s too narrow for letting a wheel chair pass

1. The entrance gate is close to the lifts

. and slairs so as (o provide barrier [ree access
to lifts and stairs. a s to provide barrier [ree access

2 P‘arlcin : Car parki ' ‘
disab.l.{,ﬁ ‘ palkmg.spol shall be created and allocated specifically for persons with
ities 1n the parking area as per the norms.

3. Lifts: it 1s di 1 i i ‘
v s The let.ls dls?bleci-fllerlclly as it has audio and video alarm. Further, the signape
is also placed in braille language outside the lift. '

4. Stairs:
i. Two sided double handrails to be installed at the stairs on every floor.

i1. There should not be any plates close to the handrails of the stairs.

iii. Color contrasting strip at all floors at each step inside and at entrance ol the
NHRC building need to be created to enable persons with low vision or any
other visual impairment to identify the depth of the stairs easily.

5. Ramps:

i_ The building is equipped with ramps along
Tactile Flooring need to be installed at the entrance of the entrance ramp.

with the railings at the entrance.
il

Reception:
i, The height
reception area accessible.
ii. The details regarding dlrcctlm.]? to places such as mccl.mp, rooms, floor, and
directions may be placed in braille on a board at the reception avea.

g\

of the plank outsidti: the reception may be reduced for making the

Wheelchairs should be purchased by the Commission and placed near the

7. Wheelchair: ;
any older person or Pwl).

entrance area/ waiting area to assist

g. Toilets: : ‘ N
i Unisex accessible toilets are available al cach foor of the NHRC building
1. 5 sl

However, the locks of the doors need 10 he changed from p Lo the Jower side so

' von with disalility ovany older

that it can be eastly opened and closed by any pers

PErson.
ii, The sipn board on 10p ©
“{andicap Tolet” 1o “Toilets for Pwis"
there so that the 1oilel can also B vsed Dy oy Pranegeader person
"‘ét-nfﬂ}l;"i;‘.hl sinl o

[ the disabled frendly toiles aecds (o be changed Trom
’,““_1 [Iu‘» [Hll‘[“h"l "Al‘” H\J\" lh‘ &\!i(l('(i

oy ot badele e vondety

11 tlonzonial gz




Walling area oa the ground Hooy
' has sutticient space wi
Tactle flooring 0 be

tpairment or low vision (o provide
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IS well cquipped vwidh chiog
were wheelehairs can b
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'C parked.
provided on cach Mooy (o ¢

nable the persons with visua

better pathway access.
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(©) loster re : XTRAORDINARY 15
maters e SSPee —_—— T
ters relageq o r'dlmi‘ily l;(.‘; the ﬁlccisions mad
ife ade
) provige
prolessiona)

 relationshyine v by persons with disabilities on all

\ orientation anj S Ships, bearing and raising children;

X amni ensitisati : "

persons with dis; \ne _|cvc] on the hy plion: igisetioal. college, University and
isabilities; man condition of disability and the rights of

(e) provide ori
€ orientat
pers kv, ton e
versons with disabilities to er:l‘;l(;sensmsauon on disabling conditions and rights of
yers, administrators
v & rs and co-warkers;

(/) ensure that the ri

PR crights )

in s of persons with disabiliti i i rr
Universilies, colleges ana Sdl:();sns ith disabilities areincluded in the curriculum

40. Th

- The Central Gov

X crmme : , ;

formulate rules for persons widl i Sl?a_"_’ in consultation with the Chief Commissioner,  Accessibility

the physical environment, t ) dlsabn.",es laying down the standards of accessibility for ‘
, lransportation, information and communications, including

appropriate lechnologi
_ ologies and sy s
Siblic i tiban an rotal areas ystems, and other facilities and services provided to the

41. () The a {al [
. H ro »
e ppropriale Government shall take suitable measures t0 provide,— Access o
a) facilitie 5 ith disabilit ;
i conmei: for persons w’ui?-dnsalnlmcs at bus stops, railway stations and i
L 5h e gtlo l‘hc acqcssﬂnluy standards rclating to parking spaces, Loilets,
eting counters and ticketing machines;
( r(b') access to ail modes of transport that conform the design slandards, including
retro l‘ltmg- gl.d modes of transport, wherever technically feasible and safe for persons
wuk} disabililies, economically viable and without entailing major structural changes in
design;
(¢) accessible roads to address mobility necessary for persons with disabilities.

(2) The appropriate Government shall develop schemes programmes (o promote the
personal mobility of persons with disabilities at affordable cost to provide for,—

(a) incentives and concessions;
(b) retrofitting of vehicles; and

(c) personal mobility assistance.

vernment shall take measures o ensurc that,— Access Lo
information

n audio, print and electronic media are in accessible 4
COTDINALECATE
technology-

42. The uppx;oprialc Go
(i) all contents available 1

format;
(if) persons with disabilities have access to electronic media by providing audio

description, sign language interpretation and close captioning;
(i1i) electronic goods and equipment which are meant for every day use arc
Lo .
available in universal design-

43. The appropriate Government shal.l take measu .
roducuion and distribution of universally designed consurner products and accessories for

persons with disabilities-

res to promaotc development, Consumer
gCQ\l:i,

p
general use for -

44. (1) No establishanent shall be granted permis
puilding plan does not adhere 10 the rules formulated b

gection 40. ‘
(2) No ¢stablishment shall be issued @ cartificale of completion o altowad Lo baks

. : | by the Ceutral
ding unless 1l My Al e

sion o build any structure if the  Magdates
y the Central Govermnent goder —QpacRYAsER &

oceupalion of a buil has adhiered 1o the cules formlaied

Guaver el
v sid) B TN

LixAS

buldingy shadl b pade i consible 1 8 PERIEE S
< e Tk

45. (1) Al eaashing public ; o
rales fonnulaied !;)‘!‘.x".(3:,1){‘"”(:n_,-),’gl]ul}\‘nlWl‘,’-ul.uigl“).‘“‘x[ cavncaling Hiva ¥ acyfopntis o
dete of notificaton ol such tubes: s
frrovided that e ool (o vonat il 12595 £ P adesisdsan of g i e NLafeh ga 8 :
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(2) The appropriate Governn: i e

Al action plan based oritisLand the local authorities shal] f
sed on priorit; s shall formulate and publisly

gl Iy Satio CHravid; e 5
Spaces providing essential e n, for providing accessibility in all thei o
gessential servi y wir buildinas and

ot Taay s : essuch g N . :
railway stations and bus stops. as all primary health centres, civil hospitals, schools

, 46. The servie OV
e . service providers whetlier
- o ) S 1er Governin Vi : i i
accessibility accordance with the rules on dccessibilit [ el g (A 1 Lo e
‘ Nlity formulated by the Central Government under

by service SLC“U[I 4() \\'i(llill a p(‘l‘i() WO f { such ule
b d of tw . a i i :
G ,'l:‘ ycars rrO]n the date ol noti tcation of such les:

Time lnnig

i

Provided that the Central Governmen
ay grant extension of time for
said rules.

161 Lin consultation with the Chief Commissioner

pProviding certain calegory of services in uaccordance with tie

Jluman { V1 ciudi ! .

resource Conslirlz;;glldgzgrh&m El t‘a_]lh‘:l.lchc tg any func!ion and power of Rehabilitation Council of India

deyeiapiant. sl o (él n':*.‘mbxllluuon Council of India Act, 1992, the appropriate Govertment 34 of 199
by 0 devclop human resource for the purposes of this Act and to that end

(a) .x}m.ndatc. training on disability rights in all courses for the training of
Panchayati Raj Menibers, legislators, administrators, police officials, judges and lawyers;

(1?) induct disability @as acomponent for all education courses for schools, colleges
and University teachers, doclors, nurses, para-medical personnel, social welfare officers,

i ol
rural development officers, asha workers, anganwadi workers, engiueers, architects,
> other professionals and community workers;

(c) initiate capacity building programmes including training in independent living

and community relationships for [amilies, members of community and other stakeholders
- 3¢

and care providers on care giving and support;

(d) ensure independence training for persons with disabilities to build community

! Lraining LOF:p

relationships on mutual contribution and respect;

(¢) conduct training programmes for sports teachers with focus on sports, gamnes,
adventure aclivilics;
(/) any other capacity development measures as may be required.

(2) All Universities shall promote teaching and research in disability studies including
establishiment of study centres for such studies.

(3) In order to fulfd the obligation stated in sub-section (1), the appropriate Government
shall in every five years undertake a need based analysis and formulate plans for the
induction, sensitisation, orientation and training of suitable personnel to
responsibiljtics under this Act.

Government shall underiake social audit of all general scheme
abilities to ensure that the scheme an
he persons with disabilities and need the

recruitment,

undertake the various

48. ‘T'he appropriate ‘

involving the persons with dis

¢ an adverse impact upon t

ms of persons with disabilities.
CHAPTERIX

ITH DISABILITIES ADD GRANTS TO 5L

“oowcaal andit 4
and propranmnes
ProOgianines do not hav
requirements and conee

-
IREGISTRATION OF INSTITUTIONS FOR PERSONS W
INSTITUTIONS

g et S

as it decrns 1t tw bhe a oo

Competent 49, “The State Governiment shall appoint ang authonty
BRnonty authirity for the puwposes of this Chapler

e ; civost shatl esbabiish o 9%
Wegintistion S0, Suve as olherwise provided under this Act, DU peisil shatl eald '
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